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PEI'JIAMEHT IPEJOCTABJIEHUSA YCIIYT «lIpenocraBnenue nHGOpMALUN O peaTH3aliu
B 00pa30BaTCIbHBIX MYHUIIUIAIBHBIX YUPESKICHUSX TMPOTPAMM JIOMIKOJIBLHOTO, HAYAIBHOTO
o0miero, OCHOBHOro o0Omiero, cpeaHero (MOJHOrO) oOmero oOpa3oBaHMs, a TakKKe
JOTIOTHUTEIIBHBIX ~ 001Ie00pa3oBaTeNbHbIX  MporpamMm'”,  OKa3plBAEMOW  MYHUIUMATbHBIM
OIO/KETHBIM ~ JIOIIKOJBHBIM ~ OOpa3oBaTeldbHbIM  yupexkaeHnueM Ne 15 «Jlerckuit can
oOmiepa3BUBAIONIEr0  BUJAa C  MPUOPUTETHBIM  OCYIIECTBICHHEM  ACSITENBHOCTH IO
XYyJ0’KECTBEHHO-ICTETHUECKOMY HAIIPABJICHUIO PA3BUTHS BOCTTUTAHHUKOB)

Perucrpanuonnsiii Ne

ropoxa KemepoBo



I. OOwue mmonoxeHns

1.1. Ilpenmer perymupoBaHus periameHta. HacTtosmuili permaMeHT yCTaHaBIMBAET MOPSAOK
npenoctasinenus ycryru «lIpenocraBnenne mHGOpPMAUU O pealin3alui B 00pa30BaTEIbHBIX
MYHHIIUIIATBHBIX YUPEKIACHHUSIX MPOTPAMM JOMIKOJIBHOTO, HAYaIBHOTO OOINEro, OCHOBHOTO
obmero, cpegHero (moiHOro) oOmero oOpa3oBaHUs, a TaKXKe JIOMOJHUTEIBHBIX
o0mreo0pa3oBarenbHbIX MporpaMm" Ha TeppuTopuu ropoaa Kemeposo (nanee - Periament) u
CTaHJapT €€ MPEeIOCTABICHHUS.

1.2. Vcayra «lIpepocraBienne wuHbopManuu O pealu3allid B 00pa3oBaTEIbHBIX
MYHULIMNIATIBHBIX YUPEKICHHUSIX MPOTrPaMM JIOIIKOJIHHOTO, HAYaJBbHOTO OOIIEro, OCHOBHOTO
obmero, cpegHero (moiHOro) oOmero oOpa3oBaHHWS, a TaKXKe JIOMOJHUTEIbHBIX
o0meo0pa3oBaTenbHBIX  MmporpamMm" — TPEJOCTABISETCS  MYHUIUTAIBHBIM  OHOJDKETHBIM
JOUIKOJIBHBIM 00pa3oBaTebHBIM yupexaenuem Ne 15 « JleTckuii caj oOmiepa3BUBaIOIIEro BUIa
C TPUOPUTETHBIM OCYIIECTBICHUEM JEATEIBHOCTH IO XYIO0KECTBEHHO — JCTETHYECKOMY
HAIPABIICHUIO Pa3BUTHUSI BOCIIUTAHHUKOBY (fajiee — YUpexKIeHHe).

1.3. Hacrosimuii pernaMeHT onpeaesnseT CpOKU U MOCIeA0BaTeIbHOCTD IEUCTBUI PYKOBOUTENS
(YNOTHOMOYEHHOTO JIMIIA) YUYPEXKIEHUs, MOPSIOK, (POPMBI KOHTPOISI MPEAOCTABICHUS YCIYTH,
nopsaok M GopMbl O0XKalmoBaHWs pelleHuid u JaedcTBuil  (0e31elcTBUsA) PYKOBOAUTENS
(YIOJTHOMOYEHHOTO JINLA) YUpeKISHUS.

1.4. TlomyuarensiMu yCiIyTH (fajnee - 3asiBUTENH) ABJISIIOTCS TpaxkaaHe Poccuiickoit denepanuu,
auna 0e3 TpakIaHCTBA W WHOCTPAHHBIC TPaXKJaHEe Ha PaBHBIX OCHOBAaHUSAX, €CIM WHOE HE
MPEAYCMOTPEHO 3aKOHOM WJIM MEXIYHAPOIHBIM 10roBOpoM Pocculickoit @eaepanuu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O MIPEIOCTABICHUU YCIYTH, B TOM YHUCIIE:

1.5.1. CBenenust o MecTe HaXOXACHUS 00pa30BaTEILHOTO yupexxaeHus: HaumenoBanue
yupexaenus: IOpuanueckuit agpec: Poccus, 650036, ropon Kemeposo, ynuua I'Bapaeiickas,
nom 70. 7 @aktuueckuit aapec: Poccus, ropoa Kemeposo, ynuua I'Bapaeiickas, qom 70.

Agnpec SIEKTPOHHON TMOYTHl Yy4pexAeHHs: sadl5d@mail.ru Anpec oQUIMAIBLHOTO caiiTa

yupexeHus: http://detsad15.ucoz.net/ KonrtaktHeie tenedonbl: + 7(3842) 35-19-75 Pexum

pabotsl: ¢ 07.00-19-00 4. Yacs! npuema pykoBoauTess: BTOpHUK ¢ 15-00-18-00 u.

1.5.2. Tlopsmoxk mnonydeHus HMHGOPMALUMU 10 BONPOCAM NPEAOCTABICHHUS YCIyrH: -
KOHCYJIFTUPOBaHME IO TMPEIOCTABICHUIO YCIYTd MPOBOJUTCS OTBETCTBEHHBIMH pPabOTHHKAMHU
YUPEKACHUS TI0 TeNePOHY, IPH JIMIHOM OOpaIeHIH 3assBUTEIIS.

1.5.3. Tlopsgokx, ¢dopma U MecTo pa3MelleHUs BbINICyKa3aHHONW uWH)OpManuu B
00pa3oBaTebHOM YUPEKIECHUU: - Ha OPHUITHATBHOM CaiiTe yupekieHus http://detsad15.ucoz.net/

- B MEHIO HH()OPMAIIMOHHOT'O KHOCKA (TIPU HAJTMYUH TAKOTO).

I. Crangapt nperocTaBieHus yCayTH.

2.1. HaumenoBanue ycnyru: «l[IpegocraBienne nHGpopMalny 0 peain3aliy B 00pa3oBaTEIbHBIX
MYHUIUIATBHBIX YUPEKACHUAX IMPOrPaMM JIOIIKOJIBFHOTO, HAYaJIbHOTO OOIIETr0, OCHOBHOTO
obmero, cpemHero (mMoaHOTO) 00mero oOpa3oBaHUs, a TaKXe JOTOJHUTEIbHBIX
o0mieo0pa3oBaTesbHBIX porpamm” (nanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcss Y upexkaeHueM.

2.3. Pe3ynbraTOM NpENOCTaBIEHUS YCIYI'M SBISETCA: - MPEJOCTABICHUE 3asBUTEIIO
UHPOpPMALIMK O pealu3allid B O0pa3oBaTEIbHBIX MYHUIUMNAIBHBIX YUPEKICHUSAX MPOrpaMm
JIOTIKOJIBHOTO, HAYaJIbHOTO OOIINero, OCHOBHOTO OOIIEro, cpemHero (MOJHOTO) O0OIIero
0o0pa3oBaHMs, a TaKXKe JOTOJHUTEIHHBIX 00Ie00pa3oBaTeNbHBIX 3 MPOTpaMM Ha OCHOBAaHUHU
oOpaitieHuit 3asaBuTeNel — o TenedoHy, Ipu JUYHOM MpUeMe, B MUCbMEHHON QopMme, a Takxke


mailto:sad15d@mail.ru
http://detsad15.ucoz.net/
http://detsad15.ucoz.net/

10 AJIEKTPOHHOH MOYTE UM Ha caiiTe YupexaeHus, B MHGOPMaLlMOHHOM KHOCKe (TIpY HaJIU4uu
TaKOBOTO). - OTKa3 B MPEAOCTaBICHUH OQUITUATBHON HHPOPMAITUH.

2.4. Cpoku npenocraBieHus ycuyru. [IpegocraBienue yciuyru B YUpekI€HUU OCYIIECTBISETCS
€XKEJIHEeBHO B TeueHue Bcero pabouero Bpemenu (m.1.5.1. HacTosimiero perjameHTa), 3a
UCKITIOYCHUEM BBIXOTHBIX M MPA3THUYHBIX JHCH.

2.5. [IpenocraBieHue yCIyrd OCYIIECTBISETCS B COOTBETCTBUM CO CIEAYIOIIMMU HOPMATHBHO
npaBoBeiMM akTaMu: - Konctutymmenn Poccuiickoit ®enepauuu, OpPUHATAs BCEHAPOIHBIM
rosiocoBanueM 12.12.1993 (ony6aukoBano B m3nanusx "Poccuiickas razera", 21.01.2009, Ne7,
"CoOpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned, cr. 445, "[lapmamentckas razera", 23-
29.01.2009, Ne4); - KonBenmueii o npaBax pedenka (ogodpena ['enepansHoii Accambieeir OOH
20.11.1989) (omybnukoBano B u3nanuu "CO0pHUK MexTyHapoaHbIX goroBopos CCCP", Beimyck
XLVI, 1993); - 3akonoMm Poccuiickoii deneparyu ot 24.07.1998 Ne 124-®d3 «O0 0CHOBHBIX
rapanTusax npas peO&nka B Poccuiickoit @enepanumn» (omyonukoBaHo B m3ganusx "CobOpanue
3akoHoarenscTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998); -
®denepanbHbIM 3aK0HOM OT 29.12.2012 N 273-®3 "O6 obpazoBanuu B Poccuiickoit denepammn”
(omyOIMKOBaHO HAa  oduIHaTEHOM UHTEpHET-TIopTalie npaBoBOM  MHpOpMAIUU
http://www.pravo.gov.ru); - 3akonom Poccuiickoit ®enepanuu ot 2 mast 2006 roga Ne 59-d3 «O
MOPSIIKE paccMOTpeHus oOpaimieHuid rpaxnaan Poccuiickoit ®epepanun» (OmMyOJIMKOBAHO B
m3nanusix "Poccuiickas razera", N 95, 05.05.2006, "Cob6panue 3akoHomarenbcTtBa PO,
08.05.2006, N 19, cr. 2060,"Tlapnamentckas razera", N 70-71, 11.05.2006); - denepanbHbiM
3akoHoM P® ot 27.07.2010 Ne 210-®3 «O0 opranuszauuy npeaocTaBieHUs roOCyAapCTBEHHBIX U
MYHUILIMINIATBHBIX yCIyr» (omybnukoBaHo B u3gaHusx "Poccuiickas razera”, N 168, 30.07.2010,
"Cobpanue 3akoHonatenbecrsa PO", 02.08.2010, N 31, cr. 4179 u Ha odpuLIMaTbHOM UHTEPHET-
nopraie npaBoBoil uHpopmanuu http://www.pravo.gov.ru); - Pacnopsikenuem [IpaBurenscTBa
Poccuiickoit  ®epepauun ot  25.04.2011 Ne729-p «llepedenb yciyr, OKa3bIBa€MbIX
rOCYIapCTBEHHBIMU M MYHUIMUIATbHBIMU YUPEXKICHUSIMU M JPYTUMH OpraHU3alUsIMH, B
KOTOpBIX Ppa3MELIAIOTCs TOCYJapCTBEHHOE 3aJaHue (3aKa3) WIM MYHHUIMNAIbHOE 3a/laHue
(3aKa3), MoJyIeKaNTUX BKIIOUYEHUIO B PEECTPHI TOCYAPCTBEHHBIX WU MYHHUIIMIAIBHBIX YCIYT U
IPEJICTaBIsIEMBbIX B AIEKTPOHHOU (hopMe» (omyOsiMKoBaHO B M3naHusx "Poccuiickas razera", N
93, 29.04.2011,"Cob6panue 3axkoHomarensctBa PD", 02.05.2011, N 18, ct. 2679); - Ilpuxkazom
MunucrepcTBa obpa3oBanus U Hayku Poccuiickoit @eneparun ot 30.08.2013, Ne 1014 «O6
yrBepxkaeHun [lopsiaka opraHu3aluu ¥ OCYIIECTBICHHS OOpa30BAaTENbHON AEATEIHLHOCTU IO

OCHOBHBIM  001I€00pa3oBaTelbHBIM  IpOrpaMMaM —  00pa3oBaTeldbHBIM  IIPOrpamMMaM
JIOUIKOJIbHOTO oOpa3oBaHus» (TekcT Ilpukasza omyOnmukoBaH «Poccuiickas rasera», Ne 238,
23.10.2013).

2.6. Jlna mpenocTaBiCHHUS YCIyTd 3asBUTENb HampapisieT (TMPENCTaBIseT) CIEayIolue
JIOKYMEHTBI: - MUCBbMEHHBIM 3ampoc 3asBUTENs, B TOM YHUCIE 3ampoc B (OpMe IEKTPOHHOIO
JOKyMeHTa. 3amnpoc B (GopMe D3JIEKTPOHHOTO JOKYMEHTa MOXKET ObITh HalpaBieH Io
AIIEKTPOHHOM MOYTE WM HA OQUIIHANIBHBINA CAlT yUpEKICHUS; - B Cllydyae HEOOX0IMMOCTH (eciu
3TO HEOOXOMUMO 3asBUTENIO JUId TOJNY4YeHHUS YCIAYrM) JOKYMEHTbI M  MaTepHallbl,
MOJTBEPXKIAIOIINE JTOBOBI 3asBUTEINS JINOO UX KOIHHU, 3aBEPEHHBIE B YCTAHOBJICHHOM MOPSIJIKE.
[Ipu npenocraBieHMHM YCIyrd B YCTHOM (opMe M MOCpEACTBOM  OOpamieHus K
MH(OPMALIMOHHBIM CUCTEMaM, 4Yepe3 HHPOPMAIIMOHHBIM KHOCK (MpU HAJIWYUH TaKOBOTO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. TlepedyeHb OCHOBaHMM [JI1 OTKa3a B TMpUEME JOKYMEHTOB, HEOOXOIWMBIX IS
MIPEIOCTABIEHUS YCIYTH.



2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJipec, aapec dJIEKTPOHHOMN MOYTHI WK HOMep (akca st
HafpaBJICHUs] OTBETa Ha 3ampoc JuO0 HoMep TenedoHa, MO KOTOPOMY MOXKHO CBSI3aThCs C
HAIPaBUBILKM 3aIIPOC 3aIBUTEIIEM.

2.7.2. TekcT MHCbMEHHOTO 3ampoca HE MOAJACTCA NMPOUYTCHHIO, B TOM 4YHCie (GaMuiIus U
IIOYTOBBIN aJPEC 3asBUTEIISL.

2.8. OcHOBaHUSMM Ul OTKa3a IPEIOCTaBICHUS YCIYI'M SBISIOTCS: - €CIM 3allpalluBaeMas
uHpopMaLusa KacaeTcsi TpeTbMX JHIl 0Oe3 MNpenocTaBieHUs OQUIHUATIBHBIX JIOKYMEHTOB,
YCTAQHABJIMBAIOLIMX IPAaBO IMPEACTaBIATh HX MHTEPEChl; - B OOpallleHMH COAEpIKaTCs
HEILICH3YpHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHMS, YIpO3bl >KU3HM, 370POBBI0 M HUMYLIECTBY
pabOTHUKOB 00IIE00Pa30BATEIBLHOIO YUPEKICHHUS, a TaKKe WICHOB HX CeMbeil (Takoe
3asBJICHHE OCTaeTcsi 0e3 OTBeTa MO CYIIECTBY IOCTABICHHBIX B HEM BONPOCOB, IPU STOM
3agBUTENIO COOOINACTCS O HEJOIMYCTUMOCTH 3JI0yNOTpPeOJIeHUsT MpaBoOM); - B MUCHbMEHHOM
oOpallleHun 3asBUTENS COJEP)KUTCS BONPOC, HAa KOTOPBIM €My MHOIOKPAaTHO J1aBaJUCh
IUCbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C PaHEE HANpaBJIIeMbIMU OOpPAILCHUMH, U IPU ITOM
B OOpallleHMM HEe HPUBOAATCA HOBBIE JOBOJBI WM OOCTOSTEIBCTBA; - OTBET IO CYILECTBY
IIOCTaBJIEHHOIO B OOpallleHuH BOIpPOCa HE MOXKET ObITh IpejcTaBieH 0e3 pasriallieHus
CBEJICHUI, COCTABIAIONIMX T'OCYJAPCTBEHHYIO WJIM MHYIO OXpaHseMylo (elepanbHbIM 3aKOHOM
TaliHy (3asBUTENII0O COOOIIAETCSI O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C HEJOMYCTHUMOCTBIO
pasriameHusl yKa3aHHBIX CBEACHUN); - B XOJA€ JMYHOIO IpHEMa Ipa)kJIaHWHY MOXKET ObITh
OTKa3aHO B JaJbHEWIIEM pacCMOTPEHHUU OOpalIeHMs, €ClId €My paHee Obul JaH OTBET IO
CYILECTBY ITOCTABJIEHHBIX BOIIPOCOB.

2.9. B cooTBeTCTBUU C AEHCTBYIOUIMM 3aKOHOIATEIBCTBOM YCIYyTa MPel0oCTaBIsIeTCsl OECIUIaTHO.
2.10. MakcumanbpHbIi CPOK OKUAAHUS B OYEpeI IMpH MoJade 3ampoca MpHU MPeloCTaBICHUU
YCIIYTH:

2.10.1. Perucrpauus NMCbMEHHOIrO OOpallleHHsl IpPU MOAAYe €ro 3asBUTEIEM B YUPEXkKIAECHUE
OCYILIECTBIISICTCS B IPUCYTCTBUU 3asBUTEIIS.

2.10.2. MakcuManbHBIi CpPOK OXHUAAHUS B Ouepenu Mpu Iepedade OOpallleHUs IMyTeM
oOpallleHusT K pYKOBOJUTENIO YUpexJeHus (YrnoJIHOMOYEHHOMY JIMIY) IO MOMEHTa INpuema
oOpallleHus1 JOHKEH COCTaBIAThH He Ooiee 15 MUHYT.

2.11. Cpok 1 NOpsIIOK PETUCTPALIMH 3aIIpOca 3assBUTENS O MPEIOCTABIEHNUN YCIYTH:

2.11.1. Peructpamus 3ampoca 3asBUTEIS O MPENOCTABICHUU YCIYTH OCYILECTBISAETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKACHUS.

2.12. YcTaHaBaMBaKOTCA CleAyrolye TpeOoBaHUs K MOMEIECHUSIM YUPEeXKJIeHHs, yIacTBYIOIIEro
B IIPEJIOCTABIICHUU YCIIYTH:

2.12.1. Tlomemenue it mpuema 3asBUTENIed 00o3HA4YaeTcsl TaOJIMYKOW C yKa3aHHEM HOMepa
KabuHeTa, (aMUINi, UMEH, OTYECTB, HANMEHOBAHUM JIOJPKHOCTEH OTBETCTBEHHBIX paOOTHHUKOB,
Y4acCTBYIOUIMX B OKa3aHUU YCIYTH, peKUMa pabOThlI.

2.12.2. Inst oxunanus npuéma 3assBUTENSIM OTBOJATCS MECTA, OCHALLICHHBIE CTYJIbsIMHU.

2.12.3. B wMmecra ansd OXHIAHUS TpHeMa JOJDKEH ObITh oOecredeH CBOOOIHBIA JOCTYI
3asBUTENEH B 4achl PaOOTHI yUPEkKACHUS.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIUX B MPEAOCTABICHUN YCIIYTH,
oOopynyercst TenepoHOM, (pakcoMm, KOMUPOBAIBHBIM almapaToM, KOMIIBIOTEPOM U JAPYroi
OpPITEXHUKOHM, TIO3BOJISIIONIEH CBOEBPEMEHHO M B IOJIHOM OObEME OpraHU30BaTh
MPEIOCTABIICHUE YCITYTH.

2.13. ITlokaszaTenmsiMu [JOCTYITHOCTM M KaudecTBa YCIYIM SBIIFOTCS: - CBOEBPEMEHHOCTH
MIPEIOCTABIIEHUSI YCIYTd B COOTBETCTBHM CO CTaHAAPTOM €€ MPEeOoCTaBICHHS; - IOJIHOTA,



aKTyaJIbHOCTh U JIOCTOBEPHOCTh MH(OpPMAMKU O TOPSAKE MPEAOCTaBICHUS YCIYTH, B 5 TOM
qrclie B DJJIEKTPOHHOH Qopme; - 1ons OOOCHOBAaHHBIX Kalo® K 0O0meMy KOJUYeCTBY
00CIyKEHHBIX I'pa’kJaH 110 JaHHOMY BUJY YCIIYTH.

2.14. KoHCymbTaliii IO BOMPOCAaM MPEAOCTABICHHUS YCIYTHM MPOBOISATCS PYKOBOIUTEISM
(YIOJTHOMOYEHHBIM JIMIIOM) YUPEXKIEHHUS MO CIEAYIOIUM BOIIPOCAM: - CPOKH IPEIOCTABICHUS
YCIIyTH; - MOPSAOK OOXaloBaHUsl NEeHCTBUM (0e3AeCTBUSI) M PELICHUH, OCYIIECTBISEMBIX U
MPUHUMAEMBIX B XOJ€ MpeAocTaBieHus yciuyru. KoHcynbTanuu mpegocTaBisloTCs B TeUEHUE
BCEro CpoOKa MperocTaBiieHuss yciayrd. KoHcynbTanuyd 1o MOPSIKY MPEIOCTaBICHHS YCIYTH
OCYIIECTBIISIOTCS YUpEKIeHHEM OecIIaTHO.

III. CocraB, mnocnegoBaTENbHOCTh W CPOKH BBIIOJIHEHUS aJIMHHUCTPATUBHBIX MPOLEIYP,
TpeOOBaHUS K TOPAAKY HX BBIIOJHEHHS, B TOM 4YHCIE OCOOCHHOCTH BBINOJHEHHUS
aJIMUHUCTPATHBHBIX MPOLEAYP B MJIEKTPOHHOU (opme

3.1. Opranuzanusi MPEAOCTABICHUS Y CIIYTH BKJIFOYAET B ceOs CISAYIONINEe aIMUHUCTPATUBHEIC
NEHCTBUS: - MPUEM M PETUCTpalusl MUCbMEHHBIX OOpalleHUM 3asBUTENICH; - MPHEM YCTHBIX
oOpaiieHuid OT 3asBUTENS; - MOATOTOBKA HEOOXOAMMON WH(GOpMalMU; - HalpaBIeHHUE
MUCbMEHHOTO OTBETA MO pe3ylibTaTaM PacCMOTPEHHs OOpallleHus 3asBUTENI0. 3a MOIy4YeHUEM
YCIYTU 3asBUTEIh MOXET OOpaTUTHCS CIEAYIOIMMHU CHOCO0aMHU: - TOCPEICTBOM JUYHOTO
NUCHbMEHHOTO WJIM YCTHOTO OOpamieHusi HENOCPEICTBEHHO B YUpEXKIEHHE;, - YCTHOTO
oOpamieHnss C WCIOJNb30BaHUEM CpEACTB TeJIeQOHHOW CBS3U; - MOCPEACTBOM HMUCHMEHHOTO
oOpallleHuss MO IOoYTe, - MOCPEACTBOM IUCHBMEHHOro OOpalleHUs IO 3JIEKTPOHHOW mouTe, -
MOCPEJICTBOM THCBMEHHOTO OOpamieHuss Ha O(QHIMAIBHOM caiiTe YUpeKACHUs; - B
WH(GOPMALIMOHHOM KHOCKe (IpU Hajdu4ud TakoBoro). Kpurepuem mNpuHATHS pelIeHUS
PYKOBOAMTENEM YUpEeXKICHHUS SIBISIETCS BO3MOXKHOCTh OKazaHHs yciyru. [locnemnoBaTenbHOCTh
aJIMUHHUCTPATUBHBIX TPOIENYp, BBIMOIHIEMBIX MPU NPEJOCTABICHUU YCIYrH, MOKa3aHa Ha
onok-cxeme B [Ipunoxenun k Pernamenty.

3.2. llpueM u peructpanusi NUCBMEHHBIX, TOCTYNHUBIIUX IO D3JIEKTPOHHOM T™OYTe, Ha
OQUIMATBHBIN caliT YupexIeHus, O0OpalieHui OT 3asBUTENS.

3.2.1. OcHoBaHueM /Uid Hauyaja aJAMHHHMCTPATUBHOW MpOIENypbl MO NPUEMY M PETUCTpaLuu
MUCBbMEHHOT0 O0OpallleHusl OT 3asBUTEIIS SABJSETCS JIMUYHOE OOpallleHre 3asBUTENsI, TOCTYIIIEHUE
MUCBbMEHHOTO OOpallleHHsl 3asiBUTENS [0 MOYTEe WM B AJIEKTPOHHOM BHJE (Ha O(QUIMAIbHBIN
CaiiT, Mo >JEKTPOHHOH mouTe) B YUpexJeHHe IO BONPOCY MpeNoCTaBiIeHHUs MH(OpPMALUU O
peanu3alMu B 0Opa30BaTEeNbHBIX MYHHULMNAIBHBIX YUPEKICHUAX IMPOrpaMM JIOLIKOJIBHOTO,
HAYaJbHOTO OOIIEr0, OCHOBHOTO OOIMIET0, CPEeAHEro (MOITHOr0) o0Iiero oopa3oBaHusi, a TaKkkKe
JIOTIOJTHUTEIBHBIX 00111600pa30BaTENbHBIX MPOTrPAMM.

3.2.2. PaboTHUK YupexXJeHUus, OCYIIECTBISIONINI MpueM AOKYMEHTOB OT 3asBUTENS MPU €ro
JTUYHOM OOpaIieHnu, MpUHUMAET oOpailieHre (3ampoc) 3asBUTENS 111 PETUCTPAIIMH 00paleHus
(3ampoc) B KypHajle perucrpaiuud B JeHb oOpamieHus 3asButens. llpu mnocTymiaeHun B
VYupexnenue oOpallieHus: 3asBUTENS 110 3JIEKTPOHHOM MOUTE C yKa3aHUEM ajipeca 3JIEKTPOHHOU
noyThl U (WIM) TOYTOBOIO ajpeca MOJb30BaTels, PaOOTHUK, OTBETCTBEHHBIH 3a NpUEM U
OTIIPaBKy JIOKYMEHTOB IO D3JIEKTPOHHOI MOYTE pacmeyaThiBaeT yKa3zaHHOE oOpalleHue u
PETUCTPUPYET B YCTAHOBJIEHHOM HOPSIKE.

3.2.3. KpurepueMm MpUHATHUS PELICHUS O MPUEME M PErucTpalus MUCbMEHHBIX OOpamieHui oT
3asgBUTENS SBJIIETCS OTCYTCTBUE NMPUYMH JJIS OTKa3a B MpUeMe JOKYMEHTOB (11.2.7. HACTOSIIETo
perjiaMeHTa).

3.2.4. AnMUHUCTpATUBHAS TMPOIEAYypa 3aBEPIIACTCS PEerucTpalueil MOCTYMUBIIUX OOparieHui
OT 3asIBUTEIIS.



3.3. B cnydae ecnam 3asBHUTENb OOpaTWIICS C YCTHBIM OOpaIIeHHEM O TOJYYCHHH YCIIYTH,
COOTBETCTBYIOIIAs MH(OpMAIMsI MPEJOCTABIACTCS YCTHO HE Mo3gHee 15 MHHYT ¢ MOMEHTa
oOpaieHuss B Cilydae, €CJIM H3JI0KEHHBIE B YCTHOM OOpamieHu# (akThl U OOCTOATEIHCTBA
SBIISIIOTCSI OYEBUAHBIME U HE TPEOYIOT JONOTHUTEIBHON MTPOBEPKH.

3.3.1. YcrHbIe 00palieHus He pErUCTPUPYIOTCS.

3.4. IlonroroBka HE0OX0AMMON HH(OPMAITHH.

3.4.1. OcHoBanueMm [Jisi Hayaja aJIMUHUCTPATUBHOM MPOLEAYpHl SBISETCS Iepenaya
MUCHbMEHHOTO OOpallleHusl 3asBUTENSI HA PACCMOTPEHHUE PYKOBOIUTENIO YUpekJeHUE B JCHb
perucTpanmm.

3.4.2. PykoBomuTenb YUpexkIeHUs ONpeneNseT padOTHUKA YUpEekKIEHUs, OTBETCTBEHHOTO 3a
paccMoTpeHne oOpalieHus U MOATOTOBKY MPOEKTa OTBETA 3asBUTENIO (Jlanee — UCIIOIHUTEID).
3.4.3. Hcnomuutens: - o0ecrneynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHHe MUCBMEHHOTO OOpalleHus], B CIy4ae HEOOXOAMMOCTH — C Y4acTHEM 3asiBUTEII,
HAIPaBUBILEro OOpalleHue; - TOTOBUT MPOEKT OTBETA HA MUCbMEHHOE OOpallleHHe U He MOo3/IHee
1 AHS 70 MCTEUEHUS CPOKa MPEIOCTABICHUS YCIYTH, PEICTABISIET Ha MOJANUCH PYKOBOIUTEIIO
MYHHIIUNIATBHOTO (OIOIKETHOT0, aBBTOHOMHOT'0) 00pa30BaTEIbHOTO YUPEKICHUSI.

3.4.4. Kpurepuem TmNpUHATHS pEHICHUS SBISETCS OTCYTCTBHE MPUYMH 00 OTKa3e B
IPEIOCTABIEHUH YCIYTH (I1.2.8 HACTOSIIErO PErjJaMeHTa).

3.4.5. AnMmuHuCTpaTHBHas  Ipoleaypa  3aBEpIIAeTCs  MOJANUCAHUEM  PYKOBOJIUTEIEM
VYupexxaeHnus 0TBeTa Ha MUCbMEHHOE 00paleHne 3asBUTEIIS.

3.4.6. Cpok paccMOTpEHHMsI MUCbMEHHBIX 3alIPOCOB, a TAK)KE 3allPOCOB, MOCTYNUBIINX B Gopme
9JIEKTPOHHOTO JOKYMEHTa (IO SJIEKTPOHHON MOYTe WJIM Ha CalT YUpEeXKIEHUs) HE JOJDKEH
npesbiath 30 KaleHJapHBIX AHEW CO JIHSA MX PErucTpanui. B UCKIIOUUTENbHBIX CIy4asX CPOK
pPaccMOTpPEHHUS 3apoca MOXKET OBITh MPOJIEH PYKOBOJUTENIEM YUpexkaAeHUs, HO He Oojiee ueM
Ha 30 gHel, ¢ yBeqOMIIEHHWEM 3asBUTENS O MPOAJICHUH CPOKa PACCMOTPEHUS €ro oOpaleHus
(3ampoca). YBemomiieHHE MPOU3ZBOJAUTCS CHOCOOaMH, OOECIEeUMBAIOIIMMU ONEPATUBHOCTD
MOJIyUEHUsl 3asBUTEIEM YKa3aHHOM HHpopMmanuu (TenegoHorpamma, (axc, >3IEKTpOHHas
1ovTa).

3.4.7. Ecam 3ampoc O TOJIY4eHHH YCIYTHM CBsI3aH C OO’KajJOBaHWEM CyIeOHOTO pEIICHHs, B
TedeHue 7 (cemMu) AHEHW co JHS perucTpanyy Takoro 3ampoca OHO BO3BPAIIAETCS 3asBUTEIIO,
HalpaBUBIIEMY OOpallleHHe, C pa3bsCHEHHEM MopsaKa O0XKaJlOBaHUS JAaHHOTO CyAeOHOro
peLeHHs.

3.5. HanpaBieHue NMCbMEHHOTO OTBETA 3asBUTEIIO MO pe3ysIbTaTaM pacCMOTPEHHs O0OpalleHusl.
3.5.1. OcHoBaHueM /s Hayajga aJAMHUHUCTPATHUBHON MpOLEAYpHl SBISETCA PpErucTparus
NUCHMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOAMTENEM YUpeKIeHHs (MPUCBOECHUE MCXOISIIETO
HOMEDA).

3.5.2.PaboTHUK YupeXJieHus, OCYIIECTBISIOMUN PErUCTPALIUIO0 UCXOAAIIEH KOPPECIIOHIEHIINH,
pPETUCTPUPYET MUCHMEHHBIN OTBET B KypHAJIe pErHCTPALMU B ACHD MOITUCAHUS IPOCKTa OTBETA
PYKOBOJIUTEIIEM.

3.5.3. AIMHHHUCTpAaTHUBHOE JICMCTBUE 3aBEpLIAETCS HAMNpPABICHUEM OTBETA 3asBUTENIO I10
MIOYTOBOMY aJIpecy U/WUJIM apecy 3JEKTPOHHOMN MOYTHI, yKa3aHHOMY B MTUCbMEHHOM OOpAaIleHUH.
3.6. 3asBUTENIb MOXKET MOJYYUTH YCIYTY MPH 00palieHNH K 0pUIHATIBHOMY CalTy YupexIeHus,
T0 DJIEKTPOHHOH ToYTe YUpexaeHus, HHHOPMAIMOHHOMY KHOCKY (TIPH HaJTMYUHU TaKOBOTO).

IV. ®opmel KOHTPOIIS 32 UCIIOIHEHUEM aIMUHUCTPATUBHOTO PErJIAMEHTA



4.1. Texkymuii KOHTpPOJIb 3a COOJIIOACHHUEM W HWCIOTHEHHEM OTBETCTBEHHBIMH PAaOOTHHKAMU
MOJIOKEHUH HACTOSIIETO PErIaMeHTa, YCTaHABIHMBAIOIIMX TPEOOBaHUS K TMPEJOCTABICHUIO
YCIIYTH OCYIIECTBIISICTCS PYKOBOJIUTEIEM Y UPEIKICHUSI.

4.2. KoHTpoJib 32 MNPEIOCTaBICHUEM YCIYTH YUPEKIACHHUEM OCYIIECTBIISIETCS YIpaBiICHUEM
oOpa3zoBaHusi agMuHUCTpanuu r. KemepoBo myTeM MpoBEeACHUsI MPOBEPOK COOJIIOACHUS U
MCIIOJTHEHUS MOJI0KEHHU I HACTOSIIEro periaMenTa.

4.3. KoHTpoJsb MOJHOTHI U KauecTBa MPEJOCTABICHUSI YCIYTU BKIIIOYAET B ceOs: - MPOBEACHUE
IIPOBEPOK, BBISBIICHUE U MPUHATHE MEP K YCTPAHEHHUIO M HE JOMYIIEHUIO HApYyLICHUI MpaB
noJiyyaTesied YCIyrd, - pacCMOTpEHUE, NPUHATHE pEIIeHWH M TOJArOTOBKY OTBETOB Ha
oOpaineHust oayJdaTenell YCIyTH, CoJepKalluX jKaaoObl Ha pelieHus, JecTBus (Oe3AeiCTBHS)
pykoBoauTeNs (YIOJTHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHUS.

4.4. Tlo pe3ynpraraM NPOBEJICHHBIX MPOBEPOK, B CIyuyae BBISIBICHUS HApyIICHUN IMpaB
noJiyyaTesied yCIyru, OCYIIECTBIISICTCS MPHUBJICYECHUE BUHOBHBIX JIMIl K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

4.5. PaboTHHMK, OTBETCTBEHHBI 3a MPENOCTABIEHUE YCIYTH, HECeT JUCIHUILTHHAPHYIO
OTBETCTBEHHOCTbH 3a PEUICHUs U JeHCTBUS (Oe3eicTBUE), MPUHUMAaeMbIe (OCYIIECTBISEMbIE) B
X0Jle TIPOBEICHHS aIMUHUCTPATUBHBIX MPOLEAYP, YCTAHOBIECHHBIX HACTOSIIMM PEriIaMEHTOM.
V. JlocyneOHblii (BHECYNEOHBIN) MOPSIOK 00XKAIOBAaHUS JEHCTBUIN (O€31CHCTBYS) U pEIICHUN
opraHa, mpeI0CTaBJISIONIEr0 MYHUIIUITAIBHYIO YCIIYTY, a TaK e JOKHOCTHBIX JIUI

5.1. 3asBuTENH BIpaBe 00KaNOBaTh NeHCTBUA (0€3/1€HCTBUE) U pEIICHH, TIPUHIMAaEMbIE B X0JI€
MPEAOCTABICHUS YCIIYTH.

5.2. 3agBuTens BOpaBe OOPAaTUTHCA C kamo0oil JMYHO (YCTHO) WIJIM HAMPaBUTh MHUCHMEHHOE
3asBIICHUE WM Kaloly (Janee - mUCbMEHHOE oOpalleHue). YCTHOe o0palleHre JOMyCKaeTcsl B
X0Jle NMYHOTO mpuema. JIMUHBIN MpueM MNPOBOJUTCS B COOTBETCTBUH C TpadUKOM IUYHOTO
npreMa JOHKHOCTHOTO JIMIIa, KOTOPOMY a/IpECOBAHO OOpallleHue.

5.3. B cnyuae eciu M3NOXKEHHBIE B YCTHOM oOpaiieHuu (hakThl U OOCTOSTENBCTBA SBISIOTCS
OYEBHJIHBIMU U HE TPEOYIOT OMOJHUTEIHLHON MPOBEPKH, OTBET Ha OOpaIleHHE C COTJacus
3aMHTEPECOBAHHOTO JIUIIA MOXET OBITh JJaH €My YCTHO B XOJ€ JINYHOTO TpuemMa. B ocTanbHBIX
CIIy4asix, MO CYIIECTBY IMOCTABIEHHBIX B 00OpAIlleHUH BOTIPOCOB 1a€TCS MMUChbMEHHBIN OTBET.

5.4. TlucemenHoe oOpaileHue, MOJIEKUT PErUCTPALIMA U PACCMOTPEHUIO B TIOPSIZIKE U B CPOKH,
ycraHoBjieHHbIe DenepanbHbIM 3aKOHOM «O TOpsAIKE paccMOTpeHHus oOpallleHui TpaxaaH
Poccuiickoit ®enepam» ot 2 Mas 2006 roga Ne 59-D3.

5.5. Tlpm oOpamenun TrpaxIgaH C TMHCbBbMEHHBIM oOOpalleHueM YyKa3aHHOe oOpalleHue
paccmarpuBaetcs B TeueHue 30 JHEH co JAHSA €ro perucTpaiuu. B HCKIIOYUTENbHBIX Clydasx, a
Takke B CJydae HampaplieHUs 3arpoca OpraHaM MECTHOTO CaMOYIpaBJCHHUsS, OpraHam
rOCYJapCTBEHHOM BJIACTH, WHBIM OPTraHU3alUsIM WIH JIOJDKHOCTHBIM JIMIIAM IS TIOJYYECHHS
HEOOXOJMMBIX IJIi PAacCMOTPEHHsSI OOpallleHHs JOKYMEHTOB W MAaTepuajoB, PYKOBOJUTEIH
Vupexnenus (OTBETCTBEHHBIM pa0OTHHMK), KOTOPOMY HampaBiieHO oOpallleHue, BIIpaBe
MPOJUIUTH CPOK PacCMOTpeHUs oOparieHust He Oosee yeM Ha 30 nHEeH, yBeJOMHUB O TIPOIJICHUU
CpOKa ero pacCMOTPEHUS 3asiBUTETIS.

5.6. 3asBHUTENs B CBOEM MUCHBMEHHOM OOpAIEHUH B 00S3aTEIHHOM IMOPSIKE yKa3bIBaeT: JHOO
HAaUMEHOBAaHME OpPTaHa, B KOTOPBIA HAMpaBiseT MUCbMEHHOE o0palleHue, 100 haMuInio, ums,
OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JUIA W (MJIM) €ro JOJKHOCTh, a TaKKe CBOU
dbaMunio, UMs, OTYECTBO, TTOUYTOBBIN aapec, M0 KOTOPOMY JOJDKHBI OBITh HalpaBl€HBI OTBET,
YBEJOMJICHHE O Tepeajpecanun OOpaleHus, u3jaraeT CyTh NPEIJIOKCHHS, 3asBICHUS WIN
’Kajo0bl, CTABUT JIMYHYIO TIOJMKCH U AaTy. B moaTBepKaeHNE CBOMX JOBOJIOB 3asBUTEIH BIIPABE



MPWIOKUTh K MHUCbMEHHOMY OOpalleHHI0 HEOOXOAMMBbIE JOKYMEHThl M MaTepHalibl, TUOO HUX
KOITHUH.

5.7. JlomxHOCTHOE JIUIO (PYKOBOIUTENb YUYPEKACHHS), KOTOPOMY HAIPaBJIICHO oOpaiieHue,
oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE paccMOTpeHHe oOpamienus. [lo
pe3yibTaTaM  pPacCMOTPEHHsS  OOpallleHHs  COOTBETCTBYIOIIUM  JOJDKHOCTHBIM  JIMIIOM
(pykoBOgUTENIEM YUYpPEKICHHS]) NPUHUMAETCS pEIIeHHe IO CYIIECTBY IIOCTaBJICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnu B muchbMeHHOM OOpallleHuu He yKa3zaHbl (paMuius 3asBUTENS, U IOYTOBBIN ajpec, Mo
KOTOPOMY JIOJKEH ObITh HalpaBJIeH OTBET, OTBET Ha 0OpaIlleHue HEe TaeTCsl.

5.9. Ecnu TekCT MUCbMEHHOTO OOpalleHusl He TOAIAeTCs MPOYTEHHIO, OTBET Ha oOpaleHne He
JaeTcsi, 0 4eM COOOIIaeTcs 3asBUTENI0, HAllPaBUBIIEMY OOpalleHue, eciau ero (paMuius u
MOYTOBBIN aApec MOAAAIOTCS TPOUYTEHUIO.

MYHULIMNANbHOE BIOMKETHOE OLLKOJ/IbHOE OGPA3OBATE/IbHOE YYPEXXAEHUE N2 15 "AETCKUIA CA[, OBLUEPA3BUBAIOLLIEFO BUAA C
MPUOPUTETHbIM OCYLUECTBJIEHUEM JEATEJIbHOCTU MO XYAOXXECTBEHHO-2CTETUMECKOMY HAMPABJIEHUIO PA3BUTUS BOCMMUTAHHUKOB",
HECTEPEHKO MAPFAPUTA IOPbEBHA, 3aBenytoLmit
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